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“VELUX Product Pane Warning
Pane breakages
VELUX issued a product
warning in June 2011 in relation
to a minor risk of spontaneous
glass breakage in VELUX
windows of a specific type, size
and age. For further information
please click on our dedicated
product warning site. If you have
experienced a pane breakage or
are concerned that you have a
window that may be effected by
the product warning please
contact us immediately with the
approximate size and age of the
window. Glazing that is subject
to this product warning will be
replaced free of charge regardless

of the product being outwith the
10 year guarantee period.
Please contact us on 0800 980
7030 …
In this instance, cold temperature
is a known factor in increasing
the risk of breakage. Where
possible please avoid opening
your window if the weather is
unusually cold. VELUX apologize
for any inconvenience caused and
we will endeavour to rectify the
problem as soon as possible.

If you have a record of your
VELUX window codes, please
enter all codes. If you do not have
a record of your VELUX window
codes, please enter the
approximate age and size of all
VELUX windows in your
property.
A full guide is provided on the
pane warning website of the next
steps to take."
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